
AI-1000 Video Intercom
Control doors, gates, and garages from any 
smartphone or computer, ensuring you never 
miss a visitor or delivery. Experience sharp video 
and clear audio to see and understand who is at 
the door and why.

Video Calling 
Receive video calls on your 

smartphone, or desktop and see 

who’s at the door before letting 

them in.

People Directory
Search by name, unit number, or 

simply scroll. Visitor management 

made easy.

Face & Mobile Unlock
Instantly and securely unlock 

doors using facial verification or 

your smartphone.

Simple Installation 

Easy installation with no 

cumbersome wiring. Connect 

via Ethernet or Wi-Fi, and be 

operational in minutes. 

Internal relay connects directly 

to the electric door strike.

Three-In-One Solution 

One device for video intercom, 

video security camera and door 

controller functionality.

Unmatched Security

Your data is protected with AES-128 

encryption at rest and TLS 1.2+ 

encryption in transit, ensuring top-

tier security for all your video 

intercom communications.
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Power

Power Input: 12V / 2A


Power Consumption: 12 Watts

Dimensions 

9.80” Inch

5” Inch0.90” Inch

8” Inch

Environmental 

Temperature: -40°F to 140°F / -40°C to 60°C


Operating Humidity: 0 to 90%


IP Rating: IP65 rated for water, dust, & chemicals


Processor & Memory

Processor: Arm Cortex, 6 Cores @ 1.8 GHz


Memory: 4GB DDR, 16GM ROM

Cameras - Dual Lens

RGB: 2MP


IR: 2MP


FOV: 110°


Communication

Ethernet


WiFi


Bluetooth 5.0

Video

HD 1080p / 2MP


Peripheral Ports

DC Port


Wiegand Input & Output


Dry Contact Relay


RS485/OSDP

Audio 

Audio Streaming: Two-way, Fully duplex with echo cancellation


Audio Speaker: 4W Speaker


Audio Input: Omnidirectional digital microphone

Construction 

Cast Aluminum 


Steel


Polycarbonate

Certification 

Vandal Protection: IK08


Weather Rating: IP65

Compliance  

FCC 


CE
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Included Accessories   

Wall Mount 


Security Screw L-Key


Mounting Screws 


Power Supply
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